The Arc-Solano
3272 Sonoma Blvd., Suite 4

Vallejo, CA  94590-2912

	707/552-2935
	
	707/644-6555 Fax


“Promote the greatest personal growth, community understanding, and full participation of people with developmental disabilities and their families through support, education, and advocacy.”

Dear Friend of The Arc:

Thank you for your interest in The Arc-Solano.  The Arc has been an active advocacy group since the 1950s, and the local agency has been providing direct services to people with developmental disabilities in Solano County since 1974.  Currently, The Arc sponsors two programs vendorized by North Bay Regional Center, parent support groups, advocacy, and information and referral services.

We have put together this packet of material to briefly acquaint you with the programs that we provide and how we deliver our services.  We invite you to discuss The Arc and its programs further with our administrative staff and direct any questions that you may have to them.  We take a great deal of pride in our services and enjoy telling others about them.  Our administrative staff consists of:

	Gerry Forcier


	
	Executive Director

	Tami Huizen
	
	ACT Program Coordinator



	Marilyn Mills
	
	TS Program Coordinator


We encourage your questions and comments and look forward to working closely with you in the future.

	The Arc-Solano/Initial Information Packet
	Rev. 12/09/09


THE ARC-SOLANO BELIEVES THAT POTENTIAL EXISTS IN ALL PEOPLE, AND ON THIS WE BASE OUR GUIDING PRINCIPLES:

· The Arc-Solano’s primary purpose is to empower those we serve.

· The Arc-Solano acts as a resource for the community by providing education and information about developmental disabilities.

· The Arc-Solano advocates on behalf of people with developmental disabilities.

· The Arc-Solano adheres to the highest standards of professionalism.

· The Arc-Solano regards teamwork as an essential element enhancing the quality of services.

· The Arc-Solano is dedicated to the principle of learning as a life-long process.

· The Arc-Solano looks to the future to provide continual and encompassing enrichment for all people served.



E

ach person receiving services from Alternatives in Curriculum and Training (A.C.T.) shall have the following rights:

1. to be treated with dignity in his/her personal relationships with staff and other persons;

2. to be treated with safe, healthful, and comfortable accommodations, furnishings, and equipment;

3. not to be subjected to corporal or unusual punishment, humiliation, mental abuse, or punitive interference connected with the daily functions of living, such as eating or resting;

4. to visit the program prior to admission along with his/her relatives, guardian, or conservator;

5. except in an emergency, not to be transferred, suspended, or terminated from the program without prior knowledge and only after consultation with his/her parent/care provider or guardian/conservator, and the responsible case manager.

6. to have his/her parent/care provider or guardian/conservator regularly informed of activities related to care and services, including on-going evaluations;

7. to participate to the fullest extent of his/her capabilities in the determination of individual program plans/

8. to have access to a telephone and to make and receive confidential calls, when appropriate;

9. to have access to individual storage space for his/her private use;

10. to be able to make and register complaints as per established appeals procedures and to be given assistance in registering complaints as may be required by the individual.




A.  Entry Criteria:
1. To have a dual diagnosis of developmental disability and mental disability or to require services similar to those needed by people with a dual diagnosis.

2. Be at least 18 years of age or older.

3. Be responsible for own toileting needs.

4. Be able to communicate through verbal, non-verbal, or gestural language.

5. Be receptive to simple verbal, non-verbal, or physically prompted instruction.

6. Attend to tasks with supervision.

7. Not be acutely psychotic, acutely suicidal, criminally assaultive to the extent of requiring a locked facility, frequently in need of physical restraint, or a significant threat to self or to others.

B.  Exit Criteria:

The consumer is able to maintain self in appropriate community, residential, and training or vocational programs relying on generic services provided by other vendored programs.

C.  Trial and Assessment Period:

Consumers will be admitted on a 45-day trial and assessment period.  This period will be used to assess the appropriateness of the placement based on the entrance criteria, behavior, and participation/motivation.  The A.C.T. Program recognizes and will be prepared for the difficult to engage and motivate consumer.  Every effort will be made to accomplish consumer acceptance and participation into programming.  If the consumer is not accepted into the program, alternative suggestions for appropriate placement will be made at the end of the 45-day assessment.

D.  Assessment and Individual Program Plan:

At the end of the 45-day assessment period, an assessment report, including interviews with significant others and a baseline on targeted behaviors will be prepared.  An individual program plan will also be completed for each participant based on the social assessment and a meeting including the consumer, A.C.T, staff, NBRC case manager, residential care provide, and other significant persons as appropriate.  An update will be submitted to the regional center every six months, thereafter.  After the initial ISP, yearly reviews, on consumer’s birth date, will be made and an update will follow at six months.



C

onsumers earn special privileges and reinforcers by keeping the A.C.T. Step Contract.  Each consumer monitors his/her individual progress by recording points on individual calendars.  Consumers much earn fifteen (15) points a week in order to have a contract week.

	Step I
	
	Each consumer starts at this level.  When a consumer has two calendar weeks of contract behavior (earns all fifteen points each week), he/she is promoted to Step II.  The two weeks do not have to be consecutive.



	Step II
	
	Consumers earn the privilege of participating in afternoon outings in the community.  These outings may include paid work experiences, community access, and/or reinforcers.  Consumers who maintain the Step Contract for four consecutive weeks, are promoted to Step III.  Consumers who break the contract, return to Step I.



	Step III
	
	Consumers earn the privilege of a special outing at least once per month.  The special outings are chosen by the group of consumers.  These outings may include out-of-town trips, breakfast at a sit-down restaurant, shopping trips to the mall, etc.  Step Outings are fully paid for by A.C.T. except for consumers who wish to purchase items not included with their own money.  Consumers who maintain contract for eight consecutive weeks are promoted to Step IV.  Consumers who break the contract, go back to Step I.



	Step IV
	
	Consumers earn an awards luncheon with a staff member and another consumer of their choice.  Consumers are also eligible for monthly Step IV outings similar to, but more extensive the expensive than, Step III outings.  Consumers at the Step IV level serve as role models and unofficial teachers’ aides and have first priority for all work activities.  Consumers who break the contract at this level return to Step III unless the infraction is a serious one (physical aggression, AWOL, etc.).



	EXCEL
	
	After a consumer has maintained Step IV behavior for six months, he/she is eligible for inclusion in toe Excel Group.  Consumers at this level enjoy the prestige of being at the top and are first in line for work outings.  Excel members are included on Step IV outings and have periodic outings of their own.






C

onsumers attending groups at A.C.T. agree that at all A.C.T. program activities they will:

1. be honest and tell the truth in all situations,

2. follow the teachers’ instructions,

3. be present and on time for all scheduled activities,

4. will stay in class unless excused by the teacher,

5. not hit or threaten to hit anyone,

6. not damage other’s property,

7. not tease or inappropriately touch others,

8. ignore offensive behavior of others,

9. not yell,

10. not interrupt other’s conversations,

11. not leave program without permission,

12. not purposely injure self,
13. not swear,

14. not borrow or lend to others,

15. not steal, and

16. practice good grooming.



E

ach person receiving services from Transitional Service shall have the following rights:

1. TO be treated with dignity and respect in his/her personal relationships with staff and other persons associated with the program.

2. TO be free from corporal or other unusual punishment, humiliation, mental abuse of punitive interference connected with the daily functions of living.

3. TO be suspended or terminated from the program only after prior notification, except in cases of emergency.

4. TO be allowed to, encouraged to, and assisted in fully participating in the individual Service Plan process.

5. TO have all personal information held in the strictest confidence and shared with others only with written permission or in accordance with legal requirements.

6. TO be allowed to, encouraged, and assisted in making life choices and to have those choices respected.

7. TO participate in evaluating how the program serves him/her and to make suggestions as to how it could be more effective.

8. TO make and register complaints as per established appeals procedures and to be given assistance in registering any complaints as may be required by the individual.




T

hese entry criteria are used as guidelines to assist in determining an individual’s readiness for entry into the training phase of Transitional Services’ independent living skills program.  Other factors may be very important in a consumer’s successful completion of the program.  Flexibility must be allowed in cases where it is justified by the overall appropriateness of an applicant.

	
	1.
	Express a desire to live independently.

	
	
	

	
	2.
	Major support systems are not opposed.

	
	
	

	
	3.
	Takes responsibility for own actions.

	
	
	

	
	*4.
	Takes responsibility for own toileting needs.

	
	
	

	
	*5.
	Dresses and undresses independently.

	
	
	

	
	*6.
	Brushes teeth, cares for hair, bathes, shaves with minimal assistance.

	
	
	

	
	*7.
	Uses feminine hygiene properly during menstrual period.

	
	
	

	
	8.
	Demonstrates a willingness and ability to work on appropriate social emotional 

	
	
	behaviors in the home and the community (respects others’ privacy and property, 

	
	
	deals appropriately with normal frustrations, participates cooperatively with others, 

	
	
	etc.).  Any inappropriate social/emotional behaviors present should not be to a degree 

	
	
	that would jeopardize independence.

	
	
	

	
	9.
	Follows simple three-step directions.

	
	
	

	
	10.
	Communicates personal needs.

	
	
	

	
	11.
	Crosses street intersections safely.

	
	
	

	
	12.
	Takes care of prescribed medications.

	
	
	

	
	13.
	Understands and follows a daily schedule with some supervision.

	
	
	

	
	14.
	Communicates a willingness to share household responsibilities.

	
	
	

	
	*15.
	Shops for simple items with some supervision.

	
	
	

	
	16.
	Expresses an interest in receiving services from Transitional Service.

	
	
	

	
	17.
	Demonstrates an understanding of and willingness to follow through with the

	
	
	expectations of the Transitional Service program.


*Items that may not be applicable to persons with certain physical limitations.




T

He following criteria, in addition to the program entrance criteria, is used to evaluate a student’s readiness to move from a sheltered environment into an independent living arrangement.

	
	1.
	Understands the need for and practices safe sex.

	
	
	

	
	2.
	Engages in sexual activity only in private.

	
	
	

	
	3.
	Travels between home and other locations in the community independently.

	
	
	

	
	4.
	Demonstrates willingness to enter vocation training or employment within six months

	
	
	of acceptance.

	
	
	

	
	5.
	Demonstrates awareness of dangers and safety rules associated with using major and

	
	
	minor appliances.

	
	
	

	
	6.
	Consistently practices rules associated with providing safe environment for child.

	
	
	

	
	7.
	Uses a telephone for local calls, including 911.

	
	
	

	
	8.
	Prepares simple meals independently.

	
	
	

	
	9.
	Performs simple household maintenance tasks independently.

	
	
	

	
	10.
	Demonstrates reasonable impulse control.

	
	
	

	
	11.
	Demonstrates a willingness to stay within budgetary limits.

	
	
	

	
	12.
	Exercises appropriate caution in dealing with strangers.

	
	
	

	
	13.
	Displays good judgment in most situations.

	
	
	

	
	14.
	Is aware of rules of personal safety in the community.

	
	
	

	
	15.
	Demonstrates a willingness to ask for and to accept assistance.

	
	
	

	
	16.
	Demonstrates basic knowledge of child nutrition.

	
	
	

	
	*17.
	Demonstrates ability to recognize symptoms of minor and serious illness in self and/or

	
	
	child, and is able to seek emergency care.


*For consumers in Family Support component only.
